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Criteria V

5.1.§ The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies

Organization wide awareness and undertakings on policies with zero tolerance
Mechanisms for submission of online/offline students’ grievances

Timely redressal of the grievances through appropriate committees
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Online Grievance Redressal Mechanism
(Send email regarding grievances to: grievances@yiitindia.org)

Grievance Redressal Process

; Acknowledgement of the Problem
(or dissatisfaction) by the Grievance Cell |

J*&L

Collectmg the relevant mformatnon relating to the—\
| nature of the complain | |

=

il

Grievance Cell resolves the issue ]

] |

The resolution and decision is informed to the
. student _ . |

I student is satisfied, the matter would be closed
Student is not satisfied with the resolution

111e resolutlon and decnsnon is mformed to the
student
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Flow Chart of Grievance Cell
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ACCREDITATION COUNCIL. OYoLE N
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OFFICE ORDER Ref. No: VIIT/SGRC/623A /2023
Date: 16/12/2023

STUDENT GRIEVANCE REDRESSAL CELL
(@R AR Fe)

The Director, Vidya Pratishthan's Institute of Information Technology, Baramati is
pleased to cons*itute Student Grievance Redressal Cell to handle the grievances of the
students in uns institute. The committee is expected to do proper investigation of the
grievances and submit the report to undersign within 15 days.

Sr. ] 5 Department & Contact
No. Name of Members Designation Details and mail ID
Director,
Dr. Anand A. - ’
1 Deshmukl Presiding Officer (021 12)239555 .
director@yviitindia. org
' 9370458460
2 | Dr. Mayank Kothawade | 1 W0 Committee o=
4 Members - Teaching | mayank k@viitindia.org
_ Faculties Nominated | 9096133536
5 s ahe chellomde by the Director Manisha.s@viitindia.org

The office of the committee will be functional with immediately effect.
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Dr. Anand Deshmukh
Director 4
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MINUTES OF MEETING
Committee:  Student’s Grievance Redressal Committee
Date: 18/12/2023
Time: 03.00 PM
Venue: VIIT Conference Hall
Following members were present for the meeting,
Sr. Ne. ll Name Designation Signature
: 1 ' Dr. Anand Deshmukh Chairman B WQB

2 Dr. Mayank Kothawade | Member, Representative- Faculty (MCA) =
3 | Dr. Manisha Shelkande | Member, Representative- Faculty (MBA) <?\ / N
4 Ms. Divya Dhavan Student representative- MBA Qﬁft/ o
5 Mr. Avinash Mergal | Student representative- MCA _fer

Agenda #1: To read the minutes of the previous meeting

Resolution: The minutes of the last meeting were read and approved.

Agenda #2: To discuss and deliberate the matters brought to the notice of members of

committee.

Resolution: All the general matters of discipline were discussed. No any serious issues were

reported. The mstitute campus is considered safe and much secured especially for girls students.

Student representatives expressed their gratitude about the sincerity shown by the management

towards safety, health and discipline of the students in the campus.

Agenda #3: Any other business with the permission of the Chairman.

Resolution: There was no any serious matter brought to the notice.

Meeting concluded with vote of thanks.
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MINUTES OF MEETING
Committee: Internal Complaint Committee
Date: 15/01/2024
Time: 03.00 PM
Venue: VIIT Conference Hall
Following members were present for the meeting,
Sr. | Name Designation Signature
No. |
1 | Dr. Anand A. Deshmukh Presiding officer Baoheot?
| Teaching Faculty nominated by the
2 ‘ Dr. Mayank Kothawade Director L@—? L
3 | Dr. Manisha C. Shelkande Teaching Faculty nominated by the %x/ -
Director

4 | Mrs. Asmita Argade

Non-teaching Faculty nominated by
the Director

5 | Ms. Kalpana Nagthane

Non-teaching Faculty nominated by
the Director

6 | Ms. Vaishnavi Narayan Bansode

Student Nominee

7 | Mr. Rupesh Acharya

Student Nominee

Agenda #1: To read the minutes of the previous meeting

Resolution: The minutes of the last meeting were read by Dr. Manisha Shelkande and approved

by all.

Agenda #2: To discuss and deliberate the matters brought to the notice of members of

committee,

Resolution: No any issues were reported. The institute campus is considered safe and much

secured especially for girls students.

Student representatives expressed their gratitade about the sincerity shown by the management

towards safety, health and discipline of the students in the campus.

Agenda #3: Any other business with the permission of the Chairman.

Resolation: There was no any serious matter brought to the notice.

Meeting concluded with vote of thanks.
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